
Cambio’s ground-breaking dashboard project at Lincolnshire 
Sustainability and Transformation Partnership (STP) is now 
using live ambulance service data to give a complete picture 
of demand on NHS acute services.

In what is seen as a major project milestone, the live data feed 
from East Midlands Ambulance Service NHS Trust (EMAS) 
gives instant updates of ambulance crews arriving at the 
county’s A&E departments. 

Sarah Stringer, urgent care programme manager at 
Lincolnshire STP, said: ‘Live ambulance data is a major  
bonus for our system oversight of operational pressures.

‘The immediate visibility of surges in demand is invaluable  
as its gives us precious time to plan appropriately, by moving 
people and resources, if necessary, in the wider system.

‘This will help to support both A&E staff and EMAS 
paramedics with faster ambulance handover times.

‘It also gives us time to assess the impact on services 
downstream and plan accordingly to minimise disruption.’

Based on Cambio’s Patient Flow Manager (PFM) and 
dashboard technology from Beautiful Information, the solution 
was delivered in just three months following an agreement in 
November 2018. A central plank of Lincolnshire STP’s strategic 
plan, Surge and Escalation, the goal is to coordinate care and 
respond quickly to any changes in demand.

Cambio Healthcare Systems has new owners after its 
management reached an agreement with Investcorp to 
acquire all of its shares from Valedo Partners Fund, which 
bought the company in 2012.

Valedo’s investment has helped make Cambio one of the 
Nordic region’s largest ehealth companies. New investment 
from Investcorp will fuel further growth and support continued 
development and expansion in new and existing markets.

Founded in 1982, Investcorp is a global investor focusing on 
medium-sized companies with strong management, sound 
finances, leading positions in their sector and good growth 
potential. Its portfolio comprises of technology and software 
companies, with almost 10% in healthcare.

Cambio’s CEO, Peter Gille, said: ‘Investcorp is the perfect 
partner, particularly because of its expertise in developing 
technology and software companies, and its ambitions in 
ehealth. This, combined with its record of creating long-term 
value in its investments, will support Cambio’s continued 
development and growth.’

‘Cambio’s market position and growth potential makes it an 
attractive investment opportunity,’ said Daniel Lopez-Cruz, 
head of European Private Equity at Investcorp. ‘Cambio has 
developed rapidly in recent years, due to very innovative 
software solutions, winning new customers, and deepening 
collaboration with existing customers. We are very much 
looking forward to expanding operations in several markets 
and to establishing Cambio as a global leader.’
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Northern Health and Social Care Trust is 
currently testing Cambio’s new eForms 
solution under a move to reduce form 
filling and so improve efficiency and 
reduce risk.

A long standing customer for Cambio’s 
Patient Flow Manager (PFM), the 
Northern Ireland trust is currently  
testing PFM eForms to implement 
digital versions of a package of forms  
to support the discharge process.

As the need for all trusts to become 
paper-lite intensifies, Cambio is working 
with Northern HSC Trust on a project 
to capture all the information currently 
found in paper forms, including 
community nurse liaison forms, 
physiotherapy investigation reports, 
and occupational therapy functional 
independence assessments.

The replacement digital versions are 
easily accessible via quick action buttons 
on PFM and open pre-populated with 
any data on record. Information can  
be easily updated on existing clinical
noting and handover documents.

In summary, with PFM eForms:
•  Data is collected once, but used  

many times
•  Forms are pre-populated from  

existing data within PFM
•  Forms can be updated and 

electronically signed within PFM
•  Documents can be created in  

portable document format
•  Electronic communication of 

completed documents.

Expected benefits include:
•  Reduction in administration time  

as completed on the go 
•  Eliminates the cost of manual 

completion and re-keying data 
•  Improves clinical safety by having one 

version and providing an audit trail.

CAMBIO SPONSORS INAUGURAL REWIRED
Cambio was a key sponsor of the Rewired conference and exhibition at London 
Olympia in March, a brand new event from Digital Health for digital disruptors and 
firms delivering transformational change. 

Highlights included a presentation by Cambio clinical solutions director for CDS 
and ePMA Wiqas Valji on the national clinical decision support system for Scotland. 
Presenting in the Clinical Software Technology Theatre, Valji was joined on stage by 
a panel of other experts to answer a myriad of questions from the floor.

The company’s stand was also a big hit with the new mental health functionality 
within PFM drawing particular interest, along with the new real-time dashboard for 
demand and capacity planning.

CAMBIO BAGS 
MAJOR DEAL IN 
SWEDEN 
Cambio has agreed a landmark deal 
with a consortium of five county 
councils for a care information IT 
support contract worth up to £222m.

The deal initially covers the regions 
of Västernorrland, Västerbotten, 
Blekinge, Örebro County and 
Sörmland, But there is potential 
for another four county councils 
to join meaning Cambio would 
be supporting care systems for 
one quarter of Sweden’s 10 million 
population.

EMPOWERING 
NHS SCOTLAND’S 
FRONTLINE 
Frontline clinical and IT staff in 
Scotland are getting to grips with 
Cambio’s Clinical Decision Support 
(CDS) applications through a series  
of workshops, ahead of a full rollout 
of the national system.

‘Rather than simply giving frontline 
staff the decision support tools, 
we want to empower them to 
understand and build these 
themselves,’ said Dr Rong Chen, 
CEO, Cambio CDS. ‘This takes away 
reliance on the vendor and allows 
them to develop a foundation for 
their own apps.

‘The best ideas are the ones that 
come directly from the frontline,’  
Dr Chen said. ‘However, all too often 
the lead time between a clinician 
having an idea to them having a 
workable solution is too long and 
makes the whole process untenable. 

‘Teaching clinicians and health 
informaticians how to build the apps 
themselves allows them to actually 
start the clinical modelling right away.’

An introductory workshop, 
organised in conjunction with the 
Scotland National Decision Support 
Programme, was held in Glasgow  
in February.

Participants from various NHS 
Scotland clinical, IT and informatics 
backgrounds, were shown how to 
create CDS rules and alerts and how 
to build their own apps with Cambio’s 
Guideline Definition Language (GDL) 
Editor.

A design specification from the 
openEHR Foundation, GDL is the 
backbone of CDS apps. Using 
Cambio’s GDL Editor simplifies the 
process of building CDS apps by 
removing the complexity involved  
in clinical modelling.

WORCESTER GOES GLOBAL
Cambio organised a fact-finding visit for a small team from Worcestershire Health 
and Care NHS Trust to one of its key customers in Sweden. As a Global Digital 
Exemplar (GDE), the trust are encouraged to explore international partnership 
opportunities. 

A series of workshops were held at various providers across the Kronoberg county 
in southern Sweden to share experiences. The similarities between the regional 
county structure in Sweden and the UK’s integrated care systems provided a 
foundation for discussions on how technology can enable integrated care across 
multiple settings and populations and will underpin future collaborations. 

NI TRUST GOES PAPER-LITE

Worcestershire team attends workshops across Kronoberg

Busy time for Cambio at Rewired



Cambio Healthcare Systems was founded in 1993 and has since delivered 
comprehensive IT solutions for healthcare organisations. Today, Cambio is an 
e-healthcare company providing smart, reliable and user-friendly solutions 
to improve healthcare and patient safety with a market leading position in 
the Nordics and UK presence including more than 100,000 users. We are 
committed to improving healthcare and patient safety.
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